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The	hospitality	industry	has	made	a	considerable	contribution	to	the	growth	of	economies	of	different	countries.	From	a	corporate	point	of	view,	the	best	accounting	techniques	and	practices	of	management	(MA)	are	fundamental	for	the	success	of	companies.	However,	studies	in	this	specific	area	in	the	hotel	sector	are	scattered	in	scientific	literature
in	different	types	of	documents	and	different	languages	​​and	with	an	irregular	distribution	over	the	years	(2000	"2020).	To	fill	this	gap,	an	analysis	is	crucial	In	-depth	of	the	global	performance	of	the	management	practices	of	management	in	the	hospitality.	This	study	had	access	to	the	web	of	science	database	in	three	different	languages	​​and	has
arranged	the	articles	to	be	included	in	this	research	through	the	guidelines	of	Prisma,	which	allowed	an	empirical	base	For	the	critical	approach	to	this	topic.	The	most	important	relevance	of	the	study	is	the	fact	that	it	presents	a	systematic	review	of	literature	on	hotel	management	accounting	practices,	for	which	these	results	have	been	enriched
with	a	critical	approach.	The	innovative	character	of	the	study	focuses	on	the	evidence	of	the	growing	implementation	of	some	management	practices	hotel	over	the	years,	such	as	some	operational	and	users.	In	practical	terms,	the	results	of	this	study	explain	the	overall	services	of	the	management	practices	in	the	housing	sector	and	which	are	more
used.	The	importance	of	practices	to	support	the	decision	-making	process	of	hoteliers	and	the	challenges	they	face	in	their	implementation	are	also	demonstrated.	Tourism	and	hospitality	industries	are	fundamental	for	the	economies	of	many	countries	and	governments	are	interested	in	these	sectors	due	to	their	multiplier	effect	[1,2,3].	Globalization
and	greater	competition	in	the	hospitality	sector	create	necessary	li	li	,ollortnoc	li	etnesnoc	enoitseg	id		Ãtilibatnoc	aL	.]4[		Ãtivitta	eus	elled	inoizatserp	el	eraroilgim	isilanA	.]41[	oreihgrebla	ssenisub	nu	id	enimret	everb	a	oppulivs	ol	rep	]21[	evaihc	erotacidni	nu	otaredisnoc	¨Ã	de	]31[	inoizazzinagro	ellen	elartnec	olour	nu	eglovs	gnitegdub	lI	.]21[
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,oicnalib	li	onos	ilanoizidart	enoitseg	id	ilibatnoc	ehcitarp	eL	.iuq	onazzirettarac	is	ehc	,]11,01[	ienaropmetnoc	e	ilanoizidart	art	onougnitsid	is	ilanoitseg	ilibatnoc	ehcitarp	eL	.oloces	XX	led	inneced	eud	imirp	i	etnarud	etiugese	ehcitarp	etseuq	emoc	id	enoisnerpmoc	al	emoc	¬Ãsoc	,elaiznesse	¨Ã		Ãtilatipso'lled	enoitseg	id	ilibatnoc	ehcitarp	ellen
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isilana	eraraperp	rep	e	etaicossa	eseps	elled	e	otidder	led	enoisnerpmoc	al	onottemrep	ehc		Ãtilibasnopser/	Ãtivitta	id	irtnec	eraerc	rep	eera	esrevid	ni	itatlusir	i	onanimreted	enoitseg	id	ilibatnoc	ehcitarp	etseuq	,elorap	ertla	nI	.]7[	enoizazzinagro'lled	onretni'lla	esrosir	elled	azneiciffe'l	eritnarag	e	erallortnoc	,eratulav	id	opocs	olla	inoizamrofni	elled
enoizacinumoc	al	e	enoizaterpretni'l	,enoizacifitnedi'llus	onasab	is	]6[	0891	lad	itappulivs	elibatnoc	ollortnoc	id	imetsis	I	.]4[	adneiza'lled	itatlusir	i	e	ivacir	i	,itsoc	i	eraroilgim	rep	ilibatnoc	inoizamrofni	id	enoizaraperp	allen	etnetop	otlom	¨Ã	otnemurts	otseuq	;]5[	edneiza	ellen	evittepsorp	id	arutrepa'l	e	,imelborp	id	Budget	variance	is	widely	used	in
the	hospitality	sector	[12,15.16].	This	analysis	should	be	specific	to	understand	which	area	requires	onoved	edneiza	el	otnauq	ni	,omsirut	led	oppulivs	ol	rep	etnasseretni	otnemurts	onu	¨Ã	acigetarts	enoizacifinaip	aL	.]72,62[	enimret	ognul	a	ivitteibo	assif	ehc	adneiza'nu	ni	elartnec	ottecnoc	nu	ataredisnoc	eresse	da	aunitnoc	e	inna	04	ertlo	ad	ataiduts
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oloclac	lI	.]52[	ocificeps	odoirep	nu	rep		Ãtivitta'nu	eracifinaip	a	atuia	otnemurts	otseuQ	.]52[	elatot	otsoc	la	irap	elatot	otaruttaf	li	onodner	ehc	atidnev	id		Ãtinu	el	aloclac	ehc	acitilana	acincet	anu	¨Ã	neve-kaerb	otnup	lI	.oloclac	id	emrof	eus	ellen		Ãtisrevid	ednarg	¨Ã'c	,]42[	enoitseg	alla	otroppus	id	ivitamrofni	imetsis	ien	adilav	acincet	anu	¨Ã	IOR	es
ehcnA	.]32[	elatipac	id	otnemitsevni'llus	itnatropmi	inoisiced	erednerp	onoilgov	odnauq	letoh	id	irotseg	iad	otazzilitu	eneiv	ehc	oiraiznanif	erotacidni	emoc	otuicsonocir	otats	¨Ã	)IOR(	otnemitsevni'llus	onrotir	lI	.]22[	esoc	ertla	el	art	,izitidder	¹Ãip	ittodorp	i	eredner	emoc	e	,izitidder	onos	ittodorp	i	ehc	,ottodorp	nu	id		Ãtivitidder	elaiznetop	al
erednerpmoc	id	edneiza	ella	ettemrep	acitarp	atseuQ	.]22[	otroppus	led	e	etidnev	elled	,enoizudorp	alled	otsoc	li	e	ottodorp	led	etartne	el	art	aznereffid	al	osrevartta	ataloclac	¨Ã	ottodorp	led		Ãtivitidder	aL	.	Ãtilatipso'lled	enoitseg	id		Ãtilibatnoc	allen	oiggatnav	nu	¨Ã	,]12[	atnuoZ	odnoces	,e	]02[	aporuE	ni	09'	inna	ilgen	atappulivs	etnemaipma	atats
¨Ã	acitarp	atseuQ	.]91[	izivres	ied	arutinrof	alled	o	icrem	elled	otsoc	led	oloclac	led	apucco	is	ottodorp	led	otsoc	lI	.]81[	elaunna	oicnalib	la	evitaler	eznairav	id	inoizageips	e	eznairav	,itnorffar	onos	iC	.]71[	etnematarucca	¹Ãip	inoizautis	eratnorffa	rep	enoiznetta	Long	-term	strategies	to	maintain	a	competitive	advantage	[26].	Tableau	de	Bord	(TB)
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izitidder	itneilc	id	aznecsonoc	al	eraroilgim	id	odnetnesnoc	,otatnemua	¨Ã	itneilc	i	noc	inoizaler	elled	enoitseg	id	imetsis	ied	osu'l	,inna	ilged	osroc	leN	.]42[	oiggarotinom	len	e	elanoisiced	ossecorp	len	atazzilitu	eneiv	isilana	atseuQ	.]14,04	[	ittiforp	odnareneg	ats	ihc	eranimreted	e		Ãtivitidder	id	ollevil	li	eraloclac	rep	itneilc	ilognis	ia	itsoc	i	e	ivacir	i
ittut	angessa	)APC(	itneilc	ied		Ãtivitidder	alled	isilana'L	.]93,11[	otacrem	lus	adneiza'nu	id	otnemanoizisop	li	odnatilicaf	,	Ãteicos	esrevid	art	eratnorfnoc	id	etnesnoc	acitarp	aL	.)08501	.p(	]83[	-	otnemaroilgim	li	rep	itisiuqer	id	eires	anu	erafsiddos	.idom	irav	ni	otacilppa	eresse	²Ãup	ehc	elitasrev	otlom	otnemurts	onu	¨Ã"	gnikramhcnaB	.]73[	)iraiznanif
e	itneilc(	enretse	evittepsorp	ella	)eladneiza	ossecorp	e	aticserc	e	otnemidnerppa(	enretni	evittepsorp	ellad	ossecorp	nu	emoc	anoiznuf	CSB	lI	.]63[	iraiznanif	non	e	iraiznanif	irotacidni	id	from	his	invention	to	his	abandonment	-	[48].	Mohan	[48]	considers	it	important	to	keep	track	of	the	product	during	the	various	stages	ofLife	cycle.	This	monitoring
involves	maximizing	revenue,	reducing	costs,	improved	decision-making	and	evaluation	with	greater	precision	[48].	The	cost	of	the	target	is	a	cost	accounting	methodology	designed	to	overcome	the	problems	that	traditional	costs	create	[49].	The	purpose	of	target	costs	is	to	help	managers	plan	their	costs,	manage	them	and	reduce	them	[49].
Therefore,	the	cost	of	the	product	comes	from	the	market	price	because	the	goal	is	to	have	a	competitive	product	with	reasonable	costs	[49].	The	shelter	costs	are	a	technique	to	highlight	the	continuous	efforts	of	a	whole	team	to	achieve	the	goals	and	achieve	long-term	improvement	[17].	Kaizen	costs	reduce	costs	and	focus	on	continuous
improvement	during	the	production	process	of	a	product	or	service	[17].	In	addition	to	the	above	practices,	there	are	other	specifics	for	the	hospitality	industry,	although	they	are	related	to	the	practices	mentioned.	For	example,	operating	reports	and	indicators	are	often	used	in	Tableau	de	Bord,	balanced	scorecard	and	benchmarking.	The	uniform
system	of	accounts	for	the	housing	industry	(USALI)	is	also	applied	in	different	practices	as	it	is	a	accounting	system	that	provides	many	information	and	uses	some	internally	practices,	such	as	budget	analysis	and	budget	variance.	The	details,	the	operational	relationships	of	hospitality	and	the	indicators	allow	to	monitor	the	company,	as	well	as	its
profitability	[50].	Over	the	years	it	has	grown	in	the	use	of	relationships	such	as	total	employment	rate,	employment	rate,	revenue	reports,	staff	costs	and	customer	satisfaction.	This	development	aims	to	obtain	the	necessary	information	for	decision-making	[51].	According	to	Amat	and	Campa	[2],	the	hotel	company	must	choose	the	best	option	for
thereality.	The	best	way	to	know	the	ideal	value	of	relationships	is	to	analyze	them	over	the	years	[2].	Slattery	[52]	claims	that	the	available	room	revenue	(RevPAR)	are	the	most	usedIndicator	in	the	hotel	sector.	According	to	Casqueira	et	al.	[53],	the	most	used	and	more	interesting	relationships,	in	the	accommodation	department	are	the	employment
rate	and	the	average	daily	rate	(ADR);	Despite,	Revar's	results	from	the	multiplication	of	the	employment	rate	and	Adr	(Andrew	et	al.,	2007	Apud	[50]).	Gomes	et	al.	[54]	They	say	that	these	relationships	are	also	the	most	used	by	small	and	micro	hotels.	In	addition	to	the	above	relationships,	the	total	revenues	per	room	available	(Trevpar)	are
considered	the	most	complete	indicator	because	it	considers	all	the	sources	of	revenue	for	each	hotel	[55].	Ã	¢	â‚¬	å	"Trevpar	[ã	¢	â‚¬	âion]	is	an	indicator	of	the	company	success	and	represents	a	ratio	between	total	operational	revenues	and	the	total	number	of	rooms	availableThis	indicator	can	be	influenced	by	several	factors,	such	as	position,	size
and	the	number	of	stars	of	the	hotel	[57].	Usalsi	is	a	uniform	and	generalized	system	that	can	be	used	for	any	hotel	[58].	Uniformity,	comparability,	standardized	sector	indicators	and	facilitating	use	are	some	of	the	advantages	of	this	uniform	system	of	accounts	[3].	Usali	works	in	the	hospitality	sector	through	the	division	of	departments,	assigning
income	and	costs.	This	system	establishes	clear	and	simple	rules,	but	with	a	high	degree	of	precision	[59].	It	also	stands	out	for	its	attribution	of	responsibility	to	different	departments,	so	that	all	the	elements	are	integrated	into	the	objectives	to	be	achieved	with	a	vision	of	the	continuous	improvement	of	the	organization	[59].	Organized	in	five
chapters,	Usali	includes	many	programs	and	declarations,	the	most	important	is	the	operational	declaration	of	synthesis	(SOS)	which	includes	the	revenues	and	expenses	of	the	operating	departments,	the	operating	expenses	not	distributed	and	the	onos	onos	aznavelir	amissam	al	noc	ivitarepo	itnemitrapid	I	.irotarepo	ilg	e	irateirporp	i	rep	eseps	el	e
ovitarepo	non	and	food	and	drinks	(F&B).	However,	all	the	other	operating	departments	existing	in	each	hotel	are	present	under	a	SOS	item	that	refers	to	â	€	œAlters	operational	departmentsâ	€.	In	addition,	various	income	is	there.	In	the	non	-distributed	departments,	there	are	expenses	as	administration	and	general	systems,	information	and
telecommunications,	sales	and	marketing,	the	functioning	and	maintenance	of	the	property	and	utilities.	The	income	and	non	-operational	expenses	refer	to	income,	rent,	property	and	other	taxes,	insurance	and	others	[60].	The	SOS	for	the	owners	differs	from	the	SOS	for	operators	as	it	is	calculated	by	net	income.	Usals	includes	financial
relationships	and	operational	metrics.	These	tools	help	to	compare	the	information	contained	in	the	financial	budget	and	to	support	operating	programs.	Considering	the	operational	metrics,	these	Help	Manager	and	users	to	analyze	the	operations	of	a	hotel	and	may	concern	the	expenses	for	the	volume	of	business	and/or	revenue.	The	changes
identified	over	the	years	have	meant	that	the	accounting	management	techniques	have	been	modified	and	adapted	to	the	characteristics	of	each	hotel	[10,61].	These	techniques	can	be	applied	in	short	or	long	term	according	to	the	objectives	of	the	managers	of	the	hotel	[24].	In	hotels,	operational	relationships	are	often	used	to	evaluate	services.	To
make	benchmarking	possible,	the	Useals	are	implemented	so	that	it	allows	uniformity.	According	to	the	revision	of	literature,	there	is	a	deficiency	of	documents	that	cover	the	management	practices	applied	in	the	hotel	sector.	On	the	other	hand,	hotel	companies	have	their	own	techniques	â	€	"that	is,	on	the	basis	of	the	accounting	management
techniques	used	by	any	company,	the	hotels	have	made	some	adaptations	to	their	activities.	For	example,	Usali	has	its	own	financial	statements,	analysis	of	variations	and	benchmarking,	which	management	accounting	practices	with	changes	to	the	hospitality	industry.	This	study	is	extremely	important	both	in	theory	and	inI'm	sorry.	yrtsudni
ytilatipsoh	eht	ni	secitcarp	gnitnuocca	tnemeganam	fo	noitatnemelpmi	eht	ni	segnellahc	yfitnedi	oT)3(.	♪	I'm	sorry.	approach.	Some	suggestions	for	future	research	and	limitations	are	provided.The	bibliometric	method	of	a	systematic	review	focused	on	analyzing	the	role	of	a	specific	theory	in	a	subject	area	or	field	is	recommended	by	several	authors
[62,63].	To	analyze	the	variables	of	management	accounting	techniques	and	practices,	ratios	and	indicators,	and	the	USALI	applied	to	the	hospitality	industry,	the	scientific	literature,	which	was	the	source	of	information	for	this	research,	was	exhaustively	studied	using	a	systematic	review	method	through	variable-oriented	analysis,	as	in	other	studies
of	the	same	type	[64].To	answer	the	research	question,	the	systematic	review	was	used	to	identify	all	empirical	studies	according	to	defined	inclusion	and	exclusion	criteria	[65].	The	snowballing	method	was	applied.	Snowballing	uses	the	reference	list	of	a	paper	to	identify	additional	studies	[66].	Preferred	reporting	items	for	systematic	review	and
meta-analysis,	or	PRISMA,	was	used	for	a	transparent	systematization	[67,68,69,70].	PRISMA	explains	how	the	collection	of	all	viable	references	for	the	results	was	undertaken	(Figure	1).To	obtain	a	reliable	picture	of	the	data	collection	process,	the	Web	of	Science	(WoS)	database	was	used	because	of	its	¢Ã​Â​Âscope,	quality,	and	prestige,	which
ensures	the	quality	of	the	articles	collected¢Ã​Â​Â	[70]	(p.	3).Data	collection	took	place	between	14	September	and	16	November	2021	for	articles	published	between	2000	and	2020	and	was	conducted	in	three	different	languages:	English,	Portuguese,	and	Spanish.	The	keywords	were	associated	with	the	topics	of	management	accounting	and
hospitality	combined	with	the	topics	of	USALI	and	ratios	and	indicators.The	keywords	used	in	the	search	were:Hospitality	industry	OR	hotel	sector;USALI	OR	Uniform	system	of	accounts	for	the	lodging	industry	OR	uniform	accounting;The	strategy	applied	in	the	present	research	was	supported	by	electronic	processes	and	the	search	♪	SoW	eht	no
swollof	sa	decalto	the	objectives	of	this	study.	Cardoso's	study	[72]	argues	that,	according	to	the	Zipf	law,	words	in	a	text	can	be	divided	into	high	frequency	words,	low	frequency	words	and	words	whose	frequency	tends	to	one.	Molinos	et	al.	and	Cardoso	et	al.	(L.	Cardoso	et	al.	(2022)	and	Molinos	et	al.	(2016)	argue	that	any	scientific	text	presents
three	categories	of	words:	(1)	High	frequency	words,	also	called	the	arrest	words,	which	are	operating	words,	such	as	articles	,	pronouns,	conjunctions,	prepositions,	and	some	adjectives	and	adverbs;	(2)	medium	frequency	words,	which	lead	to	more	morphological	and	information	representations	of	those	areas	of	the	first.	In	this	study,	we	have
applied	the	same	method	of	analysis	of	the	contents	to	find	The	high	frequency	words	relating	to	the	under	study	theme.	As	in	Cardoso's	studies	[57.74.75],	the	analysis	of	the	contents	used	in	this	work	was	the	analysis	of	the	categorical	contents,	which	consists	in	dismembling	the	texts	in	unit,	O	categories,	according	to	pre	-established	criteria.	To
detect	the	key	concepts	of	our	research	topic,	we	have	removed	the	arrest	words,	such	as	articles,	pronouns,	conjunctions,	prepositions,	some	adjectives,	and	adverbs,	as	well	as	element	Formal	as	quotes,	using	DB	Gnosis	software	[74].	The	initial	size	of	the	sample	was	10,601	words;	After	removing	the	above	words,	the	final	size	of	the	sample	was
6922.	Table	2	presents	the	first	50	words	on	this	topic.	After	identifying	the	50	words	more	frequently	used	in	the	Abstract,	a	cloud	word	was	made	with	the	ten	more	used	words.	The	clouds	of	words	allow	a	direct	visual	representation	of	the	content	analyzed	(Chuang	et	al.,	2012	apud	[69]).	Looking	at	figure	2,	you	can	see	that	the	most	used	word	is
â	€	œHotelâ	€,	followed	by	the	¢Ã​Â​Âperformance¢Ã​Â​Â	because	it	is	closely	linked	to	hotel	indicators.	In	third	place	is	the	word	¢Ã​Â​Âmanagement¢Ã​Â​Â.	Words	such	as	¢Ã​Â​Âhotels¢Ã​Â​Â,	¢Ã​Â​Âstudy¢Ã​Â​Â,	¢Ã​Â​Âaccounting¢Ã​Â​Â,	¢Ã​Â​Âresearch¢Ã​Â​Â,	¢Ã​Â​Âindustry¢Ã​Â​Â,	¢Ã​Â​Âpaper¢Ã​Â​Â,	¢Ã​Â​Âresults¢Ã​Â​Â,	¢Ã​Â​Âmanagers¢Ã​Â​Â,	¢Ã​Â​ÂABC¢Ã​Â​Â,	and
¢Ã​Â​Âcost¢Ã​Â​Â	also	appear	in	the	top	ten	most	frequent	words	in	the	abstracts.	It	should	be	noted	that	there	are	words	with	the	same	absolute	frequency,	so	in	the	top	ten,	there	are	13	words.This	section	includes	a	detailed	analysis	of	the	selected	articles	in	the	present	research	and	provides	a	critical	approach.Figure	3	represents	the	most
productive	journals	included	in	the	research	sample.	The	International	Journal	of	Contemporary	Hospitality	Management	leads	by	contributing	thirteen	scientific	articles	on	management	accounting	practices	in	the	hospitality	industry.	In	this	ranking,	the	second	position	belongs	to	the	International	Journal	of	Hospitality	Management.	In	Figure	3,	this
is	followed	by	several	journals	with	three	and	two	research	articles.	Finally,	there	is	great	dispersion	as	25	journals	contributed	to	the	study	with	just	one	publication,	these	being	Asia	Pacific	Journal	of	Tourism	Research,	Asian	Journal	of	Accounting	and	Governance,	Asian	Journal	of	Business	Management,	Cornell	Hospitality	Quarterly,	Cornell	Hotel
and	Restaurant	Administration	Quarterly,	Cuadernos	de	Turismo,	Global	Business	and	Economics	Review,	Irish	Journal	of	Management,	Journal	of	Finance	and	Accounting	Research,	Journal	of	Accounting	and	Organizational	Change,	Journal	of	Applied	Accounting	Research,	Journal	of	Business	Research,	Journal	of	Foodservice	Business	Research,
Journal	of	Hospitality	and	Tourism	Management,	Journal	of	Modern	Accounting	and	Auditing,	Journal	of	Services	Marketing,	Zbornik	Veleu​Ã​Âili​Ã¡Âta	U	Rijeci,	Journal	of	Travel	and	Tourism	Marketing,	Journal	of	Travel	Research,	Managerial	Auditing	Journal,	Procedia	Social	and	Behavioral	Sciences,	Universidad	Sociedad,	Service	Business,	The
Journal	of	Hospitality	Financial	Management	and	Tourism	Economics.	Figure	4	describes	the	evolution	of	the	number	of	publications	in	the	period	2000-2020.	The	quotations	of	the	publications,	which	may	not	correspond	to	the	year	of	publication	of	the	article,	are	also	presented	in	Figure	4.	Even	if	2009	is	the	year	with	the	greatest	number	of
publications,	2005	is	the	year	that	has	the	greater	number	of	quotes	for	the	article.	From	2013	onwards,	in	general,	a	relative	reduction	was	observed	in	the	number	of	publications	on	the	subject	of	the	study.	In	2000,	2003	and	2006,	no	publications	were	observed.	As	part	of	the	63	articles	included	in	this	study,	143	authors	have	been	observed,	C.
Raab	and	O.	Pavlatos	who	are	distinguished	as	authors	or	co	-authors	of	six	articles	each	(Figure	5).	There	are	94	authors	with	an	article	published	each.	Europe	contributes	with	the	largest	number	of	studies	on	this	issue	with	51	percent	of	publications,	the	United	Kingdom	has	the	most	published	studies.	Africa	is	less	represented	in	these	studies,
representing	only	six	percent	of	the	sample.	Figure	6	represents	the	geographical	distribution	of	the	63	publications	analyzed	in	this	study.	To	observe	the	contribution	of	each	continent,	Figure	7	represents	the	percentage	of	articles	analyzed	according	to	the	regions	in	which	studies	were	conducted.	In	this	topic,	a	critical	analysis	of	the	eight
accounting	practices	with	the	maximum	representation	in	the	revision	of	literature	were	produced	with	a	brief	critical	summary	of	the	twelve	practices	with	the	lower	impact	on	the	hospitality.	As	can	be	observed,	20	hotel	management	accounting	practices	have	been	identified	(Figure	8).	The	budget	is	the	most	used	technique,	represented	in	over	63
percent	of	studies.	In	second	place	there	are	hotel	relationships	and	indicators,	together	with	the	practice	benchmarking,	represented	in	about	37	percent	of	the	studies	each.	In	addition	to	asset-based	costsIdentified	in	the	most	used	top-ten	words	in	the	abstract,	it	appears	as	the	third	practice	more	used	by	the	sample.	Kaizen	Budgeting	appears	in
one	study,	being	the	less	used	technique.	The	budget	practice	has	the	primacy	in	this	research,	being	the	most	sought	after	in	terms	of	literature.	The	budget	techniques	have	been	analyzed	in	various	countries,	including	Greece	[21.76]	Portugal	[10,11]	The	United	Kingdom	(UK)	[77,]	and	Australia	[78.79;]	All	these	authors	argue	that	This	tool	is	the
most	used	by	all	managers	who	have	been	interviewed	and/or	interviewed	in	their	studies.	Faria	et	al.	[10]	They	point	out	that	the	vast	majority	of	hotels	in	the	study	elaborate	financial	statements.	In	Greece,	the	budget	is	one	of	the	most	implemented	traditional	management	practices	[80].	This	practice	is	used	for	planning,	control,	coordination	and
evaluation.	The	financial	statements	should	be	part	of	the	management	control	system	[21.]	According	to	Jones	[77]	and	Mia	and	Patiar	[81]	budgeting	is	very	important	in	the	hospitality.	Participation	in	the	budget	involves	good	communication	between	superiors	and	subordinated	and	a	positive	relationship	with	three	performance	assessment
dimensions:	planning,	evaluation	and	investigation	[78.]	In	hotels,	a	balance	sheet	has	less	use	when	the	environment	is	unpredictable	and	highly	competitive	[79].	The	relationships	and	indicators	of	the	hotel	have	been	sought	in	different	countries,	including	the	United	Kingdom	[1,]	Tanzania	[82,]	Australia	[83,]	Spain	[84,]	United	States	[85,]	and
Portugal	[86.	]	Normally,	the	indicators	relate	to	the	performance	measurement	systems,	for	example	the	balanced	score	tab	[1.]	The	indicators	are	used	to	ascertain	the	performance	of	the	hotels,	analyzing	(in)	efficiency	and	profitability	[82].	Indicators	are	also	used	to	analyze	the	impact	of	specific	performance	factors	[83.]	The	indicators	make	a
characterization	of	the	main	hotels	on	the	market	available	[84].	Chen	et	al.	[85]	Compared	relationships	to	ascertain	ascertain	Revar	had	the	primacy	in	the	hotel	industry;	The	hypothesis	was	not	supported	and	further	studies	were	necessary	to	renew	(or	not)	the	supremacy	of	Revar.	Some	indicators	(Revenue	per	worker,	costs	for	costs,	costs	for
costs,	F&B	revenues	for	costs,	Revar	and	employment	rate)	have	been	used	to	analyze	the	growth	of	productivity,	profitability	and	efficiency	[86].	The	indicators	are	used	to	analyze	the	performance	and	to	be	influenced	by	the	characteristics	of	a	particular	hotel	[87],	and	some	indicators	help	managers	to	predict	financial	difficulties	[88].	It	is
important	to	study	the	homogeneity	of	hotel	relations	[89].	However,	there	have	been	criticism	that	the	more	indicators	must	be	developed	in	different	sectors	[1].	Benchmarking	uses	more	information	on	revenue	that	costs	on	costs	[10].	The	use	of	benchmarking	in	Portugal	has	a	certain	importance,	but	it	is	more	used	in	the	operations	of	the	hotel
chains	[11,36].	Hotels	that	use	the	benchmark	use	more	functional	cost	systems	[76].	In	Greece,	the	percentage	of	hotels	that	use	benchmarking	is	low,	because	hoteliers	see	little	advantages.	Normally	hotels	that	use	benchmarking	also	use	the	balanced	score	tab.	Hotels	that	implement	benchmarking	have	a	greater	percentage	of	indirect	costs,
greater	sales	revenues	and	greater	prices	of	prices	[76].	Hotels	that	use	benchmarking	are	more	likely	to	use	ABC	[90].	Benchmarking	can	help	hotels	manage	non	-financial	information	with	the	aim	of	identifying	the	opportunities	and	improve	the	customer's	service	and	experience	[27].	Atkinson	and	Brown	[1],	Campa-Planas	et	al.	[89],	and	Faria	et
al.	[36]	Defending	the	use	of	users	for	benchmarking.	It	is	a	basic	tool.	Rushmore	JR	and	Oâ	€	™	Neill	[91]	provide	a	huge	database	for	to	hotels	to	practice	benchmarking.	The	cost	based	on	activities	is	almost	non	-existent	in	the	restaurant	industry	[92].	However,	Raab	et	al.	[93],	Raab	et	al.	[94],	and	Annaraud	et	al.	[95]	ABC	applied	to	restaurants
successfully.	Pavlatos	and	Paggios	Paggios	compared	Greek	hotels	using	ABC	and	hotels	that	do	not;	It	was	possible	to	state	that	there	are	quite	significant	differences	in	the	structure	of	costs,	dimensions	and	revenue.	Hotels	using	ABC	have	a	higher	percentage	of	overall	costs	and	higher	sales	[96].	The	implementation	of	ABC	is	related	to	cost
structure	and	the	use	of	strategic	management	accounting	techniques	(benchmarking,	lifecycle	costs,	strategic	coting,	strategic	costs)	[90].	Zounta	and	Beliaris	[21]	confirm	the	weak	implementation	of	ABC	by	hotels	in	Greece.	However,	in	a	sample	of	66	four-	and	five-star	hotels	in	the	Algarve	region,	Portugal,	which	responded	to	a	survey	prepared
by	[36],	it	was	found	that	none	of	the	respondents	implemented	ABC	practices	and	about	nine	percent	did	not	know	about	this	system.	The	same	situation	was	found	in	Nigeria:	hotels	do	not	use	the	ABC	system	[34].	Therefore,	managers	should	be	trained	to	implement	these	efficient	cost	systems	to	be	in	line	with	other	countries	[34].	However,
according	to	Lima	Santos	et	al.	[11],	ABC	is	the	most	widely	used	contemporary	practice	in	hotels	in	Portugal,	but	ABC	is	a	necessary,	efficient	but	not	enough	measurement	tool	for	profitability	analysis	-	[97]	(p.	633).	Return	Investments	are	often	used	in	balanced	scorecard	as	a	financial	measure	[1],	considered	a	financial	performance	indicator
[81,98,99]	or	belonging	to	the	size	of	hotel	performance	[100].	In	Greece	and	Portugal,	ROI	shows	a	moderate	rate	of	adoption	by	hotels	[11.76].	This	practice	is	more	frequent	in	the	branches	of	multinational	hotel	chains	[11].	ROI	is	influenced	by	the	hotel's	capital	structure	in	Croatia	[101].	The	analysis	ofof	customers	is	the	most	used	contemporary
technique	after	benchmarking	in	Portugal	[36],	and	is	one	of	the	most	widely	used	practices	in	Greek	hotels	[96].	Faria	et	al.	[36]	agree	and	claim	that	traditional	accounting	systems	focus	only	on	theof	products,	services	and	departments	and	ignores	the	profitability	of	customers,	which	consequently	creates	gaps	in	effective	market	information.
Authors	argue	the	importance	of	using	CPA	as	a	MA	technique	in	a	hotel	due	to	the	increasing	value	creation	of	customers,	with	the	aim	of	improving	the	use	of	hotel	information	(Faria	et	al.,	2018).	Normally,	those	hotels	that	adopt	CPA	are	adopted	by	ABC	[102].	CPA	hotels	have	more	functional	cost	systems	[76].	To	adopt	CPA,	hotels	have	a
prerequisite,	use	of	ABC	[36].	CPA	is	a	short-term	practice	widely	recognized	by	hotel	managers	as	positively	affecting	hotel	performance	[43].	The	balanced	scorecard	has	been	implemented	in	the	hospitality	industry	and	there	have	been	indicators	for	all	four	perspectives	[103].	Phillips	and	Louvieris	[104]	propose	a	balanced	scorecard	model	for
hotels	where	indicators	are	suggested.	Hotels	facing	a	higher	level	of	competition	are	more	likely	to	use	a	balanced	scorecard,	usually	implemented	simultaneously	with	benchmarking	[76].	Faria	et	al.	[105]	and	Lima	Santos	et	al.	[11]	say	that	there	is	a	low	use	of	the	BSC	among	Portuguese	hotels.	The	USALI	offers	several	advantages	such	as
homogeneization,	uniformity,	updating,	application	to	large	and	small	hotels	and	benchmarking	allowances	[89.106.107].	Patry	[108]	refers	to	a	great	disadvantage,	that	is,	managers	are	not	aware	of	the	accurate	costs	of	the	departments	because	indirect	costs	are	not	distributed.	A	study	that	measured	the	degree	of	use	of	Usali	in	four	and	five-star
hotels	in	the	Algarve	region	in	Portugal	concluded	that	there	is	a	high	rate	of	adoption	of	this	system,	as	well	as	traditional	management	accounting	practices,	highlighting	the	technique	of[36]	â€	œThe	USALI	is	widely	adopted	or	indicated	by	hotels	around	the	world,	especially	from	chain	hotels	or	luxury	hotels	€	[106].	However,	there	is	no	one
perspective	[106].Concerning	Figure	8,	from	the	product	costing	onwards,	the	practices	are	dealt	with	in	a	very	small	way	in	the	literature,	showing	little	adaptability	in	the	hotel	industry.	Product	costing	is	always	talked	about	in	terms	of	improvement,	ABC	being	advised	in	the	treatment	of	costs	in	hospitality	[92].	Strategic	planning	is	disaggregated
into	several	practices	that	are	more	frequently	addressed	in	hospitality,	such	as	budgeting	[76].	Product	lifecycle	costing	is	a	contemporary	MA	technique	with	moderate	use	by	hotels;	it	realizes	a	framework	for	the	long-term	profitability	of	the	product	[11].	Budget	variance	analysis	highlights	the	importance	of	the	role	of	employees	in	addition	to
managers,	as	a	careful	analysis	of	variance	at	the	departmental	level	will	allow	for	greater	financial	accuracy.	Hotels	in	the	UK	set	specific	standards	for	budget	variances	[77].	The	break-even	point	is	one	of	the	most	used	MA	techniques	in	Portugal,	according	to	Lima	Santos	et	al.	[11].	USALI	has	been	updated	in	consideration	of	break-even	point
practices	[106].	This	practice	is	important	for	hotel	performance,	where	the	hotel¢Ã​Â​Âs	profitability	increases	when	occupancy	is	achieved	above	the	break-even	point,	as	noted	by	Rushmore	[91].	Revenue	management	is	related	to	pricing	and	customer	behavior	and	is	only	applied	in	some	industries	[109].	Product	profitability	is	one	of	the	most
traditional	practices	used	in	the	hospitality	industry	in	Portugal	[11].	Tableau	de	bord	covers	financial	and	non-financial	indicators	and	is	considered	one	of	the	most-used	traditional	techniques	in	the	hospitality	industry	[102].	Economic	value	added	is	considered	an	indicator	of	organizational	performance	[110],	but	this	practice	is	not	very	evident	in
the	hospitality	literature	review,	which	is	more	concerned	with	customer	issues.	The	activity-based	budget	has	a	lower	use	rate	than	ABC	[34],	as	hoteliers	prefer	other	budgeting	Kaizen	costs	and	costs	appear	only	in	two	studies	and	one	study,	respectively.	Therefore,	due	to	the	lack	of	information	on	the	applicability	of	these	practices,	they	were	not
considered	related	to	hospitality.	A	study	conducted	in	the	Greek	hotel	industry	showed	that	traditional	practices	(budgeting,	analysis	of	budget	variance,	product	cost	and	product	profitability)	were	highly	developed	and	that	managers	were	thinking	of	improving	management	accounting	practices	such	as	business-based	cost,	business-based
budgeting,	asset-based	management,	balanced	scoreboard	and	benchmarking	[76].	Atkinson	and	Brown	[1],	in	a	British	scenario,	say	that	traditional	performance	measures	beat	contemporary	measures.	Authors	believe	that	this	is	a	problem	for	hotels,	because,	ignoring	important	issues,	they	could	damage	their	bottom	line	[1].	In	addition	to	the	low
or	absent	use	of	modern	practices,	Lunkes	et	al.	[27]	say	that	hotel	managers	in	Brazil	prefer	to	use	old	practices	and	have	no	intention	of	changing	them	in	at	least	the	next	three	years.	To	sum	up,	the	eight	most	used	practices	in	hospitality	are	budgeting,	reporting	indicators,	benchmarking,	business-based	cost,	return	on	investment,	customer
profitability	analysis,	balanced	scorecard	and	USALI.	There	is	a	diversity	of	clusters	of	practices,	such	as	traditional,	contemporary	and	specific	for	hospitality.	The	budget,	the	most	widely	used,	is	linked	to	the	management	control	system.	Reports	and	indicators	have	different	purposes,	one	of	which	is	performance	assessment.	There	is	a	desire	for
multiple	indicators,	but	there	is	a	need	to	standardize	relationships	so	that	they	can	be	compared,	which	can	be	done	through	USALI.It	is	more	used	by	hotels	belonging	to	chains;	It	is	beneficial	to	use	the	users	so	that	there	is	uniformity	for	the	comparison.	Most	of	these	techniques	are	connected	to	each	other.	For	example,	usei	draws	draws
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